
Name:

Company Name:

How would you rate our 
service OVERALL?

	 Testimonial:

May we post your
testimonial on our website?

	 Additional Comments:

Customer Satisfaction Survey & Testimonial

Very 
Satisfied

Somewhat 
Satisfied

Very 
Dissatisfied

Yes

Somewhat 
Dissatisfied

No

Okay

Iron Work Expo & Design Center recently completed a project for you or your company. Please take a moment to fill out 
this quick customer satisfaction survey so that we can continue to provide excellent customer service. When complete, 
please fax it to: 973-564-8873

Thank you for choosing Iron Work Expo & Design Center and we look forward to serving you again!  

Example: How can we improve our
service? What additional products 
or services could we provide? 
Additional suggestions, comments, 
concerns, complaints or questions?

Visit ironworkexpo.com for photos of recent work, showroom hours & directions, and more...


